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On-Wall Units Care and Cleaning 

To maintain the aesthetic quality of your On-Wall unit,  
follow the care and cleaning instructions detailed below: 

  Stainless Steel Surfaces
•    General cleaning: Use a mild detergent and soft 

cloth. Wipe the surface and towel dry.
•    Steel soap pads should never be used; particles 

can adhere to a stainless-steel surface  
and will eventually rust.

•    Light scratches are normal for stainless steel.  
They will blend into the uniform finish pattern  
with time.

•    DO NOT USE BLEACH OR PRODUCTS THAT 
CONTAIN BLEACH ON STAINLESS STEEL, AS IT 
CAN AFFECT THE CORROSION RESISTANCE.

  Plastic Surfaces
•    General cleaning: Use a mild detergent and soft 

cloth. Wipe the surface and towel dry.
•    Wipe the surface clean to remove debris or buildup. 

This will not affect the antimicrobial  
properties of the material.

  Electronic Displays and Sensors
•    Wipe with a soft and dry cloth; preferably 

microfiber.
•    If surface cleaning is necessary, lightly mist with 

deionized water and wipe dry.


